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Microsoft already produce a synchronisation tool called OneDrive for Business.  
Do we really need another commercially available software product?  There are many 
people for whom OneDrive for Business (OD4B ) might work, if that is, they happen to 
work within the boundaries.  Unfortunately, those limitations are not just related to the 
number and size of data files in use but also the methods used within an organisation. 
Other than for personal use these constraints are typically far too low for commercial /
professional use. 

There have to be good reasons to invest in an alternative software product and we 
trust that we can show here why Digilink’s software, now after more than a decade in 
the market, can really make the difference to a successful user implementation.



Software Description
The key to the difference in using this software is the local application interface. 

That’s not to say the user has to use it all the time.  Most of the time they will be able to 
work with their files in the standard Windows Explorer interface.  However, although 
OneDrive has an on-line experience, Easier365 has a local interface which affords the user 
complete control over what they are doing and what they want to have happen.  This and 
some key features which are missing from OneDrive are what makes Easier365 essential.  
We shall therefore go through these features by describing the interface which will make 
the software easier to follow.  After all, if you want to know what the software is capable 
of doing, knowing what the buttons do is a good way of finding out.  

Tabbed Interface.

There are several Tabs across the top of the interface.  They enable the following:
1. Files:  To see and manage all the Libraries, Folders and Files.
2. Library:  To select which libraries you wish to sync.
3. Sites: To add, delete and manage whichever Sites you need.
4. Recent: Displays the last 50 files that have been updated.
5. Conflicts:  (Only when needed) To manage actions associated with conflicts
6. Sync Issues: (Only when needed)  To manage any sync issues, network issues etc.

1.  Files Tab:

There are a number of button across the Files interface and these are logically 
grouped together as follows.

Sync button:  Whenever you make a 
change to the local file system either 
via the interface or directly via 
Windows explorer, Easier365 will 

catch that change and automatically synchronise.  To catch changes in SharePoint, 
Easier365 will initiate a sync every 5 minutes and synchronise those changes.  If you want 
instant results, you can just click the sync button.  Easier365 has no prescribed limits.  That 
no limit to the number of files you want to download nor to the file sizes of the amount of 
data you need to synchronise.  Easier365 only synchronises files that have been changed, 
not the whole site.  It sends new and updated files to SharePoint and in return receives 
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just those new and updated files down from 
SharePoint.  It also intelligently manages 
renames and deletes both locally and on 
SharePoint without any file transfers occurring.

New File:  Easier365 supports SharePoint 
content types.  Click on the button and you will 
get the new file pop-up which will conform to 
the SharePoint configuration and create the 
correct document templates for that SharePoint 
library.  

 Upload File:  If you are working on a document and really don’t want to run a full 
sync but would like that to be put up in SharePoint, select the file and click the buton.

New folder: Creates a folder within the current view.

Edit File: If you click on this button the 
software will open the local version of the file.

Check In/out;  If online, Easier365 can manage this function on SharePoint for you. 

Delete File:  This will delete the local file if selected.  Additionally, the user has the 
option to manage mirrored deletes on SharePoint.  If switched on, “Delete file on 
SharePoint”, the delete function will manage the deletion both locally and on SharePoint.

If switched off, the software will delete the local version but keep the file in the 
interface.  This is because the file still exists in SharePoint and you may change your mind 
and want to bring the file local again. This may not seem like a big deal but with 

OneDrive, as soon as you delete a file locally you lose it on 
SharePoint.

Properties and Views:  Easier365 has full metadata 
support.  This will pop up a window allowing you to manage any file metadata that has 
been added on the SharePoint site.  Even while offline.
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In addition, Easier365 supports ‘Views’ and will present the interface with all the 
same column headings that you currently see on-line in SharePoint.

Versions:  When you select this button you will see all the local versions of any 
selected file.  When Easier365 synchronises it will automatically version all downloaded 
files that would have been automatically overwritten in the the local file system. It is 
extremely easy to manage 
control over this function. 

In the software 
preferences, you can 
determine exactly how many 
backup versions you want to 
keep, including ‘All’.  You 
can elect to remove old 
versions. For example, you 
may decide that you are no longer interested in versions from last year and ask the system 
to remove them all. 

Local Folder:  This will open the 
folder on your computer that corresponds 
to the folder containing the file you are 
currently looking at.

Download:  This is useful for ‘fetching’ any given file from SharePoint and putting it 
in any destination you designate on your computer.  That’s distinct from a full sync.

Open Site:  This will open the SharePoint site.  Not at any old location, but 
specifically the folder you are looking at.

Folder and File Level Sync Selection:  It almost goes without saying that with the 
user interface, the user can choose what to synchronise at any level.  Library, Folder or File 
level.
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Further Interface usage:

Sync and Local Flags:  You’ll see in the interface two indicators against each file.  You 
can only change the one in the box yourself.  The larger check market is a status marker.  It 
just tells you whether your file is on your local disk drive or not.   The first one however, 
tells the system whether to include that file in the next synchronisation. 

Consider for a moment you are working on a section of a document which you are 
not yet ready to share with the world.  Certainly you could check the file out on 
SharePoint.  The problem there is that you have stopped anybody working on any other 
section of that document.  This way, you may uncheck the box, work on the file for as long 
as you want and only re-check it and have it sync up to SharePoint when you are ready.  
You don’t need to rename it, copy it anywhere else or perform any other shenanigans.  
The software can handle that for you. 

Incidentally, a right click on any file reproduces most of these file operations here for 
you including ‘Copy Address’ in case you just want to email a link to a SharePoint file to a 
colleague.
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2. Library Tab:

There are two key features under this tab.  One it allows you to choose which 
libraries you want to sync.  You may have many libraries on a given site and not want to 
sync them all every time, but only those in which you have an interest.

The other feature is more unusual.  If you are connected to the internet you can 
select an Online view.  This will bring up a standard web view of your SharePoint site.  
However, you will find that it will open whichever page you click on in the folder tree on 
the left.  This means you can jump around, instantly opening sub, sub, sub folders with a 
single click.  Decided you’re in the wrong place?  Jump instantly to another folder or 
indeed Site.  This is so much easier than opening web page after web page looking for an 
elusive file.
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3. Sites

Nothing particularly remarkable here.  
You can Add Sites and you can Manage 
Sites.  However, more interesting here is the 
Add Sites option.  Certainly you can type in 
the whole URL for the site you require.  
However, you can instead just drag and 
drop the browser ‘Favicon’ alongside the 
URL address, just as you might do if 
creating a shortcut on the desktop except in 
this case, Easier365 will extract the URL root 
address for you and ask you just to 
authenticate against that site. If you are 
using Windows Authentication you don’t 
even need that last step.

4.  Recent

Ever such a simple usage but very effective.  Click on the Recent tab and the 
software will show you the last 50 files updated in SharePoint, in chronological order.  It 
will do this at whatever level you click on in the tree, whether for the whole Site, the 
Library or for any given folder.
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5. Conflict Management 
When you get a true conflict, that is you update a file locally which has also been 

updated in SharePoint, you have to be able to decide what you want to do at this stage.  
Many people worry about data loss.  Frankly, worrying about Microsoft losing your 
Office365 or SharePoint data is not the issue.  Data loss is far more likely to happen 
because you were rushed when making a decision what to do about a document in which 
several changes were made by different parties.  Yourself included.  Not only this but 
these changes may happen to several files in several sites when you were out or not 
focussed on this issue.  The Easier365 Conflicts Manager will capture the details of any 
and all conflicts that have occurred and remember them.  It will then present a simple 
listing, in which you can select any file and, for example with a Word Document, ask 
Easier365 to:

•  Compare the two documents using Word’s own track changes features so you 
can make an informed decision about what you want to do.

• Merge the two documents if you believe both you and your colleagues are 
working on different sections.

• Restore your version if you believe that the changes made elsewhere should not 
take preference on SharePoint.  The other person’s changes can of course still be 
versioned on SharePoint.

• Do nothing if you believe that the changes made should take preference over 
your alterations.  You version is still retained as a local version.

The key here is that all these options are managed by the software with no data loss 
and allow you to systematically go through any conflicts in your own time.

6. Synchronisation Performance

Easier365 is multithreaded and will power through any large synchronisation task, 
especially when on the office network.  This multithreading also allows Digilink to 
manage the number of threads so as to be more cognisant of network availability when on 
poorer remote connections.
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Summary

Key differentiation between Easier365 and OneDrive.

1. There are no file limits either to the number of files nor to the data size.
2. Easier365 allows for Sync Selection down to the file level, even on Teamsites.
3. Deleting a file locally in the system need not eliminate it from SharePoint.
4. Easier365 will synchronise your personal MySite (OneDrive) and Teamsites.
5. Easier365 supports File Properties. (Metadata).
6. Easier365 is multithreaded for optimum performance.
7. Easier365 works with all versions of SharePoint from SharePoint 2007 onwards.
8. Easier365 already works with Windows 8.1
9. Easier365 has an offline interface to show the user what is happening.
10. Recent Activity shows what is happening across the site activity.
11. Easier365 has full Conflict Management built-in.
12. Easier365 supports custom SharePoint Views.
13. Easier365 supports SharePoint Content Types.
14. Easier365 will automatically filter out illegal characters “& { }”  etc from ‘old data’.

Finally, notwithstanding the correct desire to always choose Commercial off the Shelf 
(COTS) solutions, it’s always good to know that the software company is here locally and 
able to quickly update their COTS software to address any issues or concerns which 
require attention.

EASIER365 OVERVIEW �9


